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HOJIO)KEHI/IE
0 MopsiiKe pacCMOTPeHusI o0paleHus rpaxaad MyHUIMNIATbHOT 0
ABTOHOMHOTO JI0IIKO0/I6HOT0 00pa3oBaTe/IbHOr0 yupexaenus I'opojckoro
okpyra «ropoj Vipout» CBep/ioBckoii o61actu «/lerckui capg Ne 21»

ds OO01He MoJI0KeHUs

1.1. Hacrosiee ITonokeHre O TIOpsiAKE pacCMOTpeHUsl obpalljeHuH
rpakgaH B MYHUIMITATILHOM aBTOHOMHOM [IOIIKOJILBHOM 00pa3oBaTe/IbHOM
yupexkneHun I'opoackoro okpyra «ropoz Upbut» CepijioBcKoOW o0bsactu
«[etckuii cam Ne 21» (mamee — MAJIOY «[erckuit can Ne 21») paspaboraHo B
cootBeTcTBUM C PefepanbHbIM  3aKOHOM oT 29.12.2012 No273-®3 «0O6
obpasoBanuu B Poccuiickoit @epnepariun», @enepanbHbM 3akoHOM 0T 02.05.2006
Ne 59-®3 «O 1opsimKe pacCMOTPeHHs oOOpalieHuil rpaxgaH PoccuiicKou
®eneparun» (ganee - [TonokeHue).

1.2. Hacrosmum  IlosoxkeHrveM — peryJjvpyroTCs  IIpaBOOTHOIIEHHS,
CBsI3aHHbIE C peajM3aliiel rpakaaHuHoM Poccutickoll Pefjepanun (fanee Takxke -
Tpa’KIaHWH) 3aKpervieHHoro 3a HuM KoHctutynuenn Poccurickon ®epeparju
IpaBa Ha oOOpalleHHWe B OpraHbl MeCTHOIO CaMOYIIDABJIeHMs, a TakKe
yCTaHAaB/IMBAETCS TTOPSIIOK paCCMOTPeHUsI 0OpalljeHri rpakjaH B aJMUHKUCTPAIIHIO
MAJZIOY «etckuii caz Ne 21».

1.3. YcraHoBneHHbIM HacTosivM [lojioxkeHrieM ITOPSALOK PacCMOTPEHMS
oOpallleHdit rpakfaH pacrpoCTpaHsieTcs: Ha Bce obpalljeHus TIpak[aH, 3a
HCK/IFOUeHHeM OOpalrieHu, KOTOphble IIOJIe)KaT pPacCMOTPEHHIO B IIOPSIIKE,
yCTaHOBJIEHHOM  (befiepa/lbHbIMU  KOHCTUTYLMOHHLIMU ~ 3aKOHAMH W WHBIMU
(dhepepasbHBIMY 3aKOHAMU.

1.4. TIpaBOOTHOLIEHWs, CBsi3aHHbIE C pAacCMOTPeHHeM ObpalleHui
rpakaaH, peryaupyrorcs KoHcturynueri Poccuiickon @efepariuy, deepaibHbIM
3akoHoM oT 06.10.2003 roga Ne 131 «O6 o00uyx NpPUHLMIIAX OpraHu3alyy
MECTHOr'O caMoyIIpaB/ieHus», @enepanbHbM 3aKoHOM OT 02.05.2006 Ne 59-P3 «O
TIOpPsiIKe pacCMOTpeHus1 obpairieHnit rpaxxgad Poccurickoi ®efepariin», yCTaBOM
MAJZIOY «Hetckuti can Ne 21» ¥ HACTOSAIIMM ITOJIOXKEHHUEM.

1.5. TlomoxkeHwe  sB/sAeTCS  JIOKA/JbHBIM  HOPMATHMBHBIM  aKTOM,
peryiaMeHTHpYyromuM aestenbHocTe MAZIOY «[letckuin caz Ne 21».

1.6. TlomokeHue pasMelljaeTcss Ha MHPOPMaLMOHHBIX cTeHLax MAJOY
«lerckuii cag Ne 21», opuripansHoM catite MAZIOY «Jlerckuii caz Ne 21».



2. TIpaBo rpak/jaH Ha oOpaieHmne

2.1. l'paxxaHe UMeIOT TIPaBO OOpaIaThCs JIMYHO, B YCTaHOBIEHHOU (opme, a
TaK)ke HAIpaBJIsATh UHAWBUYabHbIE U KO/UIEKTHBHBIE MMMCbMeHHbIe 00pallieHus B
anvunuctpaiuio MAZIOY «detckuii cag Ne 21» 160 [0/DKHOCTHBIM JIULIAM.

2.2. T'paxxmaHe peasM3yIOT MpaBO Ha oOpailljeHre CBOOOAHO U Z00POBOJILHO,
He Hapyllasi TIpaB ¥ CBOOO/bI APYTHUX JIL].

2.3. ®opma obpairieHus rpaXkJlaHaMH BbIOMPaeTCsi CaMOCTOSITE/TLHO.

2.4. PaccmoTpeHue obpaiiieHu# TpaXkaaH OCyIecTBIsseTcs 6ecriyiaTHO.

2.5. Tlpu paccmoTpenuu obpaitjeHusi B agMuHucTparuio MAJIOY «JleTckuii
caz Ne 21» rpaxaHvH UMeeT MpPaBo:

- TpeACTaBISTb [IOTIOJIHWTE/IbHbIE [JOKYMEHTbl W Marepuasbl, J100
oOpaiiaThCs ¢ Mpocbboi 00 UX UCTpeOOBaHMUM.

- 3HAKOMUTBCS C [IOKyMEHTaMM U MaTepua/JiaMH, KaCaroIIUMUCS
paccMoTpeHust obpalljeHus], eC/T 3TO He 3aTparyMBaeT MpaBa, CBOOO/bI U 3aKOHHBIE
WHTepechbl [PYTUX JIMI, eC/Id B YKa3aHHBIX [OKYMeHTaX M Marepuanax He
COZiep>KaTcsi CBeZleHHs1, COCTaBJISIIOLME TOCYAAPCTBEHHYIO W WHYI0 OXPaHseMYIo
(delepaTbHBIM 3aKOHOM TalHY.

- TI0JIyyaTh MMCbMEHHbIN OTBEeT IO CYIeCTBY TOCTaB/ieHHBIX B OobOpaliieHue
BOIIPOCOB, 3a UCK/IIOYEHWEeM CJiy4yaeB, YKa3aHHbIX B I1.I11.5.4, 5.8 HacTodIero
[Tosio>keHUs1 yBeZloMJieHHMe O T[iepeajipecaliu TMHUCbMEHHOTO obpallleHust B
roCy/lapCTBeHHbIe OpraHbl, OpraH MeCTHOTO CaMOYITIpaB/IeHUs WX JO/HKHOCTHOMY
JUILTY, B KOMITeTEHI[MI0 KOTOPBIX BXOJHUT pellleHre T0CTaB/ieHHBbIX B ObOpalieHun
BOTIPOCOB.

- oOpamatbCcsi C >kanobod Ha MpUHATOE 1O O0OpaljeHUI0 pelleHue WIn
neiictBue (Oe3meiicTBUe), a TakKe C 3asBJIeHWEM O TIpeKpallleHUH PacCMOTPeHHUS
oOpaiieHusl.

3. TpeboBaHNs K MUCbMEHHOMY 00paIieHUIO

3.1. B mnmcbMeHHOM oOpalljeHUM TpaxJaH B 00s3aTe/IbHOM TIOpsIAKe
yKa3bIBaeTCsi HaMMeHOBaHWe OpraHu3alyd, abo damuims, WMs, OTUeCTBO
COOTBETCTBYIOLLIET0 A0/DKHOCTHOTO JIULA WM €ro A0/DKHOCTh B aZMUHUCTPALIUU
MAOY «[lerckuii cag Ne 21», a TakKe CBOwO (aMWINIO, WMs, OTUeCTBO,
TIOUTOBBIM aJ[pec, M0 KOTOPOMY /IO/DKeH ObITh HarpaB/ieH OTBET, YBeJOoMJIeHHe
nepeajpecauyy oOpallleHusl, U3/1araeT CyTb T[IpeAJIO’KeHHs, 3asiBleHUs WU
»Kaso0bl, CTaBUT JTMUHYIO TIO/TTUCH U JIaTy.

3.2. B cnyuae HeOOXOZMMOCTH B ITOATBEP)KAEHUE CBOMX ZI0BOZIOB IPayKJaHUH
M0 TMHMCbMEHHOMY OOpallleHWI0 TIpu/iaraeT JOKYMeHTbl W MaTepHuasibl b0 ux
KOTMH, KHWKKM U OPUTHMHAJIbI UHBIX JJOKYMEHTOB, MPU/IO’KeHHbIe K oOpaltieHusM,
BO3BPAILL[AIOTCS 3asIBUTEJISIM T10 X MPOCKOe.

3.3. Oobpamienue, mnocrynusiiee B MAJIOY «[etckuii cag Ne 21» 110
MH(POPMAaLIMOHHBIM CHCTeMaM OOIL[ero M0JIb30BaHus, MOAJIEXKUT PACCMOTPEHHUIO B
NOpsiZiKe, YCTaHOB/IEHHOM HacTosiluM ITonoxxenuem.

3.4. ['paxkaHuH HaripaBsJsieT cBOe IMUCbMEHHOe oOpaiijeHue
Herocpe/CTBeHHO Ha ums 3aseaytoifero MAJIOY «lerckuni cag Ne 21» wnu ero
3aMecTUTe/ield, B KOMIIETEHL[MM KOTOPBIX BXOJUT peLleHHe I10CTaB/JIeHHbIX B
oOpaiiieHry BOTIPOCOB.



3.5. IucbmeHHOe oOpailjeHWe TOAEKUT 00si3aTe/IbHONM perucTpauydd B
TeueHWe TpexX [JHeM C MOMEHTa TMOCTYIJIEHUS. Bce mnocrynaromme B
anvMunuctpatio  MAZIOY  «[etckuit cag Ne 21» mmcbMeHHble oOpalieHus
rPaK/JaH NPUHUMAOTCS, YUUTBIBAIOTCSl, PErUCTPUPYIOTCS. PerucrpalnoHHbBINA
MHZIeKC oOpailleHusl TpaKJaH yKa3bIBaeTcsi B MHUCbMEHHOM 0OpalljeHuH, KOTOPbIi
CTaBUTCSI B HWKHEM MPaBOM YTJ1y [IEPBOTO JIMCTA.

3.6. [TickMa rpak/laH C TIOMEeTKOH «IMYHO» TI0C/ie MPOUYTeHus afipecaToM, B
cjlyuyae, eC/id B HUX CTaBSITCS BOMPOCHI, TpeOyrolue o¢uIMalbHbIX OTBETOB,
repefjatoTCsl Ha PETUCTPALIUIO B YCTAHOBIEHHOM MOPSIKe.

3.7. IlucbMeHHOe oOpailieHHe, cofiepsKalliee BOMPOCHI, PellleHre KOTOPhIX He
BXOAUT B KomreTeHIMtO0 aamuHuctpauuu MAOY «[etckuni camg Ne 21»,
MOJJIE)KUT Tepecb/Ike B TeueHWe CeMd [JHed CO [IHS perucrpalyuv B
COOTBETCTBYIOIIIMM OpraH WIA COOTBETCTBYIOILIEMY [O/DKHOCTHOMY JIMIY, B
KOMIIETEHIIUIO KOTOPOTO BXOJUT peIlleHWe TIOCTaB/JIeHHbIX B oOpalieHun
BOTIPOCOB, C yBeJIOMJIEHHEM TpakJaHWHA O Tepeasipecaliid ero oOpaiijeHus, 3a
VCK/TIOUEHMEeM CJlyuasi, YKa3aHHOro B I1.11. 5.4, 5.8 HacTosiero [TosioxeHus.

3.8. 3arpelijaeTcst HarpaB/siTh >KaJ00bl TpaJaH Ha pacCMOTpeHHe TeM
JIO/DKHOCTHBIM JivLjaM agMuHucTpaiud MAIIOY «/letckuu cag Ne 21», peleHue
W JeiicTBue (Oe3/ieiicTBUe) KOTOPBIX 00XKamyeTcsl.

4. PaccmoTpeHne o0paleHui rpak/jaH, Mo/;r0TOBKAa 0TBETOB

4.1. OO6parrienue, roctymnusiiee 3aBeaytomemy MAIOY «[letckuii cap Ne
21», mopa/IeXXUT 00s13aTe/IbLHOMY PaCCMOTPEHHUIO.

4.2. YudeT, perucrpaiusi, XOJ PpacCMOTPeHMs oOpallleHHs TrpaxaaH
OCYLL[eCTBJIAIOTCS 3aBeAYIIUM C 3aHeCeHHWeM B JXYpHa/ll U KapTOUKY JIMYHOTO
ripyvema.

4.3. 3aBenyromu MAJIOY «/letckuii cag Ne 21»:

- obecrieunBaeT OOBEKTWBHOE, BCECTODOHHEE U  CBOEBPEMEHHOe
paccMoTpeHre oOpalljeHuss, B Ciydyae HeoOXOJUMOCTH — W C Yy4yaCTHEM
rpak/laHHa, HarpaBUBIIIETO o0OpalljeHue;

- 3arpailiiBaeT HeobXoUMbIe /71T paCCMOTPeHUsT 00palljeHusT IOKYMeHThI U
Marepuasbl B IPyTUX OpPraHax U y JpPYryux MpeArpusiTUA U OpraHy3alyyd ropoja,
3a HWCK/IKOUEHHWeM CyZ0B, OPraHOB [O3HAaHUS W OpraHOB IIpeJBapUTEe/TbHOIO
CneCTBUS;

- TIpUHUMAET Mepbl, HarpaB/e€HHble HAa BOCCTAHOBJIEHWE WU 3alUTy
HapYIIIeHHbIX TTPaB, CBOOO/] ¥ 3aKOHHBIX MHTEPECOB I'PaXKIaHHHA;

- JlaéT MHMCbMEHHbIE OTBETHI I10 CYIIECTBY TIOCTaB/IeHHBIX B 0OOpaIlieHUH
BOIIPOCOB;

- yBeOMJIsIeT Tpa)KJaHWHA O HarpaB/leHWd ero obOpalljeHusi Ha
pacCMOTpeHMeE B IPYTOW OpPraH WK ApyTrue MpeAnpUsTUS U OpraHu3aliuu roposa B
COOTBETCTBUM C UX KOMITETEHLIUEM.

4.4. YupexaeHus, NpeJNpUsTUs U OPraHU3alii paloHa Mo HarpaB/IeHHOMY
B yYCTaHOBJIEHHOM TIOpsiike 3ampocy 3aBeayroiero MAJIOY «[etckuu capg Ne
21», paccmatpuBaroiiero obpaiijeHue, 00si3aHbl B TeueHue 15 JHell 1peJoCTaBIsITh
NOKYMEHTbI W Marepuasibl, HeoOXOAuWMbIe [Jii pacCMOTpeHHsi obOpallieHus 3a
VICK/TIOUeHVeM [JOKYMEHTOB YW MaTepuasioB, B KOTOPbIX COJep)KaTCs CBeleHus,



COCTaBJISIFOLME TOCYJAapCTBEHHYIO WM OXpaHseMyr (QezepanbHbIM 3aKOHOM
TaliHy, U [/ KOTOPBIX YCTAaHOBJIEH 0COObI MOPSO0K Mpe[0CTaB/IeHHSI.

4.5. OtBeThl Ha OOpallleHHs1 rpak/laH, TIPUC/IAHHbIE Ha UMs 3aBe/yIOIIero
MAJIOY «[etckuit cag Ne 21», TOTOBATCS Ha O/laHKe YUpeXXJeHUs 3a TIOZAMUCHIO
3aBeayroiiero MAJIOY «/letckuii cag Ne 21» 1 perucTpUpyrOTCs B )XypHalie.

4.6. OTBeThbl [0/DKHBI COJlep>KaTh KOHKPETHYH0 U UeTKYH HH(OpMaI|io 0
BCeM BOIIpOCaM, MOCTaBJeHHbIM B oOpailleHMd rpakjaH. Eciu 3asBuUTento JaH
OTBeT B YCTHOU (hopme, TO B MaTepuasax, NMPUIOKEHHbIX K 00pallleHH0, JO/DKHO
ObITh 3TO yKa3aHO. Ec/M [jaeTcsi MpOMEXYTOUHBIM OTBET, TO yKa3bIBaeTCsl CPOK
OKOHYATe/IbHOTO pelleHurs [OCTaB/IeHHOTO BOIIPOCa.

4.7. OrtBeTbl, IOATOTOB/IEHHble HAa OCHOBAHUM [IPAaBOBBLIX [IOKYMEHTOB,
[NOJDKHBL  COZlep)KaThb PEeKBU3UTbI 3THUX JOKYMEHTOB C YKa3aHueM [JaTbl U
HavMeHOBaHUs.

4.8. OTBeT Ha KOJUIEKTMBHOe oOpallleHre OTIPaB/sieTCss Ha WM TePBOTO
TMO/TIMCABLLIero ero JMLa, eciu B MUCbMe He OrOBOPEHO KOHKpeTHOe JIMLIO, KOMY
HaJ|/Ie)KUT 1aTh OTBeT.

4.9.0TBeT Ha oOpaijeHuWe, TMoCTynuBilee B AamuHucTpaiuio MALIOY
«derckuii cag Ne 21» 1o wHGOPMAIMOHHBIM CHCTEMaM OOIIero IoJib30BaHMS,
HaTpaBJ/IsSIeTCs TI0 TIOUTOBOMY a/ipecy, yKa3aHHOMY B 0OpalljeHuH .

4.10. OGOpailleHus1 TpakAaH TIOC/Ae WX PACCMOTPEHHUS WCIIOHUTESIMU
BO3BpALAIOTCSI CO BCEMU OTHOCSAILIMMMCS K HMM MarepuhajaMH 3aBedyHLIero
MAJZIOY «Hetckuii cag Ne 21», KoTopblii ¢dopMupyeT Jena, B TOM 4YHC/Ie C
OTBETOM 3asiBUTE/NI0 B CJ/iyyae, eC/Jd [laBajioCh T[Opy4YyeHHe WH(POPMHUPOBATh
PYKOBOZICTBO O pe3y/ibTaTax paCCMOTPEHUS.

4.11. B MAZIOY «lletckuii cam Ne 21» ycTaHaBIuBaeTcs CaeAyrOL[UN
TOPSIZIOK BU3WUPOBaHUSI TIOJTOTOB/IEHHBIX OTBETOB Ha oOpalljeHUsl TpaxkjaH 3a
noAnuckro 3aBeayroiero MAJIOY «/lerckuii cag Ne 21» 1 ero 3amMmecTuTeien:

- Ha BTOpPOM 53K3eMIUIsipe OTBeTa 3asBUTEe/I0 B JIEBOM HWKHEM VIJy
yKa3biBaeTcsi (GamMwiusi W TIOATMCh WCTIOJIHUTENs, HOMEp ero CiayeOHOro
Tene)OHa, a TakKXKe TMPOCTAB/SIOTCA BU3bl PYKOBOJAMTENIEH, y4yaCTBOBABIIMX B
MO/ArOTOBKE OTBETA, C pacliM(pPOBKOM (haMUIHi.

- Ha Ka)KZioM obpalileHru Toc/ie OKOHYATeTbHOTO PellieHrs U eT0 UCTIOTHeHUS]
JO0/DKHA OBITb OTMeTKa 00 wucmo/iHeHMu «B menmo», gaTa W JWYHAS TIO/IHCH
[AOJ/DKHOCTHOIO JIMLiA, TIPUHABIIEro 3T0 peuleHve. [IpefjokeHus, 3asiB/eHUs U
)KanoObl, KOMMM OTBETOB Ha TpaxjaH (OPMUPYIOTCS B [iei0 B COOTBETCTBUU C
YTBEP>KJ€HHOM HOMEHK/IaTypOu Ziel.

5. ITopsiIoK paccMOTpeHHs OT/Ie/IbHBIX 00paleHui

5.1. O6partieHus rpaxiaH, octynueiiMe 3aBeaytoiiemy MAJIOY «/lerckuii
cag Ne 21» u3 cpeAcTB mMaccoBoi MHGOpPMAaLMM, PaCCMaTPUBAIOTCSl B MOPSiAKe U
CPOKHU, IIpelyCMOTpeHHble HacTosALuUM ITonoxeHrem.

5.2. B ciyuae eciM B NHMCbMEHHOM OOpalljeHMM He yKa3aHa (aMuIis
rpak[JjaH1Ha, HarpaBUBILero obpallleHWe U TIOUTOBBIM aJpec, MO KOTOPOMY
[0/DKeH ObITh HaripaB/ieH OTBeT, OTBET Ha obpailleHue He JaeTCsl 3aBeJyIOLUM
MAOY «[erckuii cag Ne 21», IpUHUMAETCS pelleHue O CHMCAHUM [JaHHOTO
obparrieHus «B fgemno».



5.3. Ecom B yka3aHHOM  OOpall[eHWM  COJIep)KaTcsi  CBeJieHWs O
TOAr0TaB/JIMBaeMOM, COBepllaeMOM W/ COBEPILIEeHHOM IIPOTUBOIIPABHOM [IeSIHUU,
a Takke O JIMlie, ero IOAroTaB/MBaroLlleM, COBeplIarollleM WU COBepLIUBIIEM,
oOpallieHre TIOJJIEXKUT HArpaB/JeHUWI0 B OpraH B COOTBETCTBUHM C €ro
KOMIIeTeHI[HEeM.

5.4. O6paiiieHre, B KOTOPOM 00>KasmyeTcsi CyZieOHOe pellleHre, BO3BpaIljaeTcst
rpaXklaHMHy C pa3bsCHeHWeM Topsiika 006’kasoBaHUs MJAHHOTO CyZeOHOTro
peleHus.

5.5. [lpy mosiyueHWM THMCbMEHHOTO OOpalljeHHs, B KOTOPOM CO/IeP>KaTCsl
HelleH3ypHble, OCKOpOWUTeNbHbIe BbIpAXKEHUsl, YIPO3bl >KW3HU, 3[0POBBIO WU
MMYILIeCTBY [JOJDKHOCTHOTO JIMLIA, & TAK)Ke U/IEHOB €er0 CeMbU 3aBeJlyIOLUM BIIpaBe
ocTaBUTh oOpailjeHre 6e3 OTBeTa MO CYIIeCTBY MOCTaB/IeHHBIX B HEM BOIIPOCOB U
COOOIUTh TPaKAAHWHY, HallpaBUBIIEMY oOpailjeHue, O HeZJOMyCTUMOCTH
3710yTOTpe6/ieHNs TIPAaBOM.

5.6. PellieHne 0 crivMcaHuy AaHHOTO obpailjeHusi «B fe10» 1 HarpaBieHUU
cooOIlleHrs1  3asBUTEII0 O  HEAOMYCTUMOCTH  3710yroTpeb/ieHHss  TpaBOM
MPpUHUMaeTCs U noAnuckiBaetcs 3apeayrommM MAZIOY «/letckuit caf Ne 21» wu
3aMeCTUTeJIeM.

5.7. B «iyuae, ecid TeKCT THMCbMEHHOTO oOpalljeHusi He TO/AaeTcs
TIPOUTeHHUI0, obpallleHre He TI0//Ie)KUT HarpaB/ieHUI0 Ha paCCMOTpeHe U OTBET Ha
Hero He ZiaeTcs. 3asiBUTeM0 00 3TOM cooOiriaeTcs, ec/ii ero aMuIus U TIOUTOBbIN
aZipec TIOAJAIOTCS TIPOUTeHHI0. PellleHre O CrMcaHWW JaHHOTO obpaiieHus «B
7leio» W COOOILeHNH 3asiBUTE/I0 TIPUHUMAIOTCS U TIOATMCHIBAIOTCS 3aBeyHOIIM
VIV 3aMeCTUTeJIeM.

5.8. OOparrienust TpaXk/iaH, MOCTYIMBIIKME OT OAHOTO W TOTO >Ke JIMIja I10
OJJHOMY U TOMY >kKe BOTIPOCY, €C/TM CO BpeMeHH T0/Iauu 1epBoro obpaiijeHust UCTeK
yCTaHOBJIEHHbIA HacTOSMM [1o/10)keHneM CpOK pacCMOTPEHUSI UM 3asiBUTE/ b He
COTJIaceH C MPUHSTBHIM T10 ero 0OpaIlieHHIo pelieHreM, CAUTarOTCs TIOBTOPHBIMHU.

5.9. Ilpu pabore c TIOBTOPHBIMK OOpaIIeHUsMH [eIOTIPOH3BOAUTETH
dbopMHUpYeT 7e/I0 C y)Ke UMEIOIUMUCS JTOKyMEeHTaMU I10 OOpalljeHUsIM JIaHHOTO
3asiBUTEJIS.

5.10. He cuuTaroTCs IOBTOPHBIMU 0OpaIlieHHsi OIHOTO U TOTO JKe 3asiBUTeJIs,
HO TI0 PasHbIM BOMNpOCaM, @ TakXe MHOTOKpaTHble — M0 OJHOMY U TOMY JKe
BOIIPOCY B (Jlyyae, eCJd T[IPUUYUHBI, [0 KOTOPbIM OTBET II0 CYIeCTBY
TI0CTaB/IeHHBIX B 0OpallleHry BOIIPOCOB He MOT ObITh [jaH, B TIOC/IeIVIOIeM ObLTH
yCTpaHeHbl, TPa)KAAHWH BIpaBe BHOBb HalpaBUTh oOpailleHue 3aBefyroIlemMy
MAIOY «etckuit cag Ne 21».

5.11. B ciyuyae ecid B NMUCbMEHHOM oOOpallleHWH TpakAaHWHA COJEepPyKUTCS
BOIPOC, Ha KOTOPbI €My MHOTOKDaTHO /[laBa/liChb MNUCbMEHHbIE OTBEThI 10
CYIIIeCTBY B CBSI3W C paHee HarpaB/eHHbBIMH OOpallleHHusIMHA, W TIpU 3TOM B
oOpallleHu: He TIPUBO/SATCS HOBBIE JIOBOJBI WM OOCTOSATENbCTBA 3aBeAYIOIIUM
MAJIOY «Hetckuii cag Ne 21» BIipaBe MPUHSTH pellleHre 0 0e30CHOBATeTbHOCTU
ouepeJHOTO OOpallieHus U TIpeKpallleHuH TIePericKu C rpakaaHuHoM. O JaHHOM
pellleHNH YBeJOMJISIeTCS TPaXk/laHWH, HalpaBUBIIINM oOpaliieHue.

5.12. B wiyyae e OTBeT IO CyLeCTBY IIOCTaB/JIeHHOIO BOIIpOCa B
oOpailleHU He MOXXeT ObITb ZiaH 0Oe3 pasr/iallleHusl CBe/leHHH, COCTaBJISFOIIAX



OXpaHsieMyl0 (pefepaJibHbBIM 3aKOHOM TalHy, TpaX/JaHWHY, HalpaBUBIIEMY
obpaiiieHre, cooOIIlaeTcss 0 HeBO3MOXKHOCTH ZlaTh OTBET IO CYLLECTBY B CBSI3U C
HeJIOMyCTUMOCTBIO pasrallleHNs YKa3aHHbIX CBeJleHUN.

6. CpoKu pacCMOTpeHHsI 00pallleHHid U YBeJOM/IeHHe 3asBUTe/1el

6.1. Obpartienus1, moctymnusive 3aBefyroiiemy MAJIOY «/lerckuii caz Ne
21», paccMaTpyBarOTCAd B CPOK /10 OJHOTO Mecsila CO JHS MX PerucTpalyu, eciu
WHOM CpoK (MeHbIIIMii) He YCTaHOBJIEH PYKOBOAMTE/eM /MO0 ero 3aMeCTUTEJIEM.
ObparitieHus, He TpeOyrolye [OMOTHUTENBHOTO U3y4YeHUs] U TIPOBEpKH,
pacCcMaTprBarOTCs Ge3oT/araTesnbHO. O pe3yJ/ibTarax pacCMOTpeHHs
YBeJIOMJISIFOTCSI 3asIBUTEJIH.

6.2. B MCK/IIOUMTENBHBIX C/ydasiXx PYKOBOJUWTE/b BIpaBe MPOAJIUTH CPOK
paccMoTpeHHs1 obpartieHuss He Gosiee uem 3a 30 gHel, yBeJIOMHUB O TIPOZJIEHUH
CpOKa ero pacCMOTpeHHs T'pakKJaHWHA, HallpaBUWBIIero obOpaieHue. IIpoaseHue
cpoka o(opM/IsieTCs UCTIOTHUTE/ISIMA He MeHee ueM 3a MSAThb JHeM [0 WCTeueHUs!
CpOKa pacCMOTpeHHs1 obpailieHusl.

7. Opra"Hu3anus padoThl M0 TUYHOMY NIPHEMY FPak/JaH

7.1. I'paduk ¥ mopsiAoK MUUHOrO mpuema rpakgadH B MAIIOY «JleTckuii
caz Ne 21» ycraHaB/IMBaeTCsd PYKOBOJAUTE/IEM.

7.2. 1Ilpy JmyHOM T1TIpUeMe TpaKJaHUH T[IpefbsB/ISeT  [JOKYMEeHT,
YAOCTOBEPSIIOLLMHN ero TMYHOCTb.

7.3. Ilo BoripocaM, He BXOZJAIIMM B KOMIIeTeHLMIO 3aBeaytoiiero MAJOY
«derckuii cam Ne 21», 3asBUTENsIM peKOMeHAyeTCs 0OpaTuTbCsi B
COOTBETCTBYIOLLIME OpPraHbl, yupeXXJeHusl, OpraHnu3aLiuu.

7.4. Bo BpeMs 3amucK Ha MpyYeM 3aBeYIOLIUM 3aroJ/HsgeT KapTOUKY JIMYHOTO
rnpuemMa rpakfaHuHa (popMa rpuaraetcsi), B KOTOPYI0 3aHOCUTCSI COZlep>KaHue
oOpailleHus1 TpaKAAaHWHA Ha JIMYHOM TIpHeMe, a TakKe pe30JIIOLUs BeAyIero
npveM, C TIOpyuYeHHeM JO/DKHOCTHOMY uily. [Ipy HeoOXOAMMOCTH TpaXkAaHaMm
rpeJjlaraeTcsi M3JI0KUTb CYThb BOIIpOCA B MNMCbMEHHOM Buze. IIucbmeHHoe
oOpaiijeHre B 3TOM CJ/iyuyae PerTMCTPUPYeTCsS U pacCMaTPHBAETCsl B YCTaHOB/IEHHOM
NopsiZike, a B KapTOuKe JesnaeTcs oTMmeTkKa «(OcTaBieHO 3asBeHUWe» U JaTa
perucTparuu.

7.5. B cnyuae ecid u3oKeHHble B yCTHOM oOpailieHMd (akTbl U
00CTOSITE/ILCTBA  SIB/IAIOTCS  OUEBHUAHBIMM W He TpeOyrT [JOTO/IHUTeTBbHON
TIPOBEPKU, OTBET Ha oOpailjeHHre C COT/Iacusi TPaKAaHHA MOXKeT ObITh /lJaH YCTHO B
X0/le JIMYHOIO Iprviema, O ueM JeJjiaeTcsl 3alucb B KapTOUKe JIMYHOrO IipueMa
rpakJjaHuHa. B ocTanbHBIX C/lyyasix [JaeTcs MUCbMEHHBbIM OTBET IO CYL[eCTBY
MOCTaB/IeHHBIX B 0OpalljeHUH BOTIPOCOB.

7.6. Tlpu MOBTOPHBIX OOpaIlleHUsIX MOJOUPAIOTCs UMeIOIecss MaTepualibl
IO Jlely 3asiBUTeJIS.

7.7. B xome nWUYHOrO TIpUeMa TpaXKAaHWHY MOXKeT ObITh OTKa3aHO B
JanbHelileM pacCMOTPeHHU oOpallieHusi, ec/ii eMy paHee Obul ZlaH OTBET TIO
CYILIeCTBY TOCTaBJ/IeHHbIX B 00pallieHnH BOTIPOCOB.



8. PabGoTa c oOpaieHUsAMH, MOCTaB/IeHHHIMA Ha KOHTPOJIb

8.1. OGpaiijeHusi, B KOTOPBIX COJI€P’KAaTCSI BOMPOCHI, UMeloIre Ooblioe
o0IlecTBeHHOe 3HaueHHe, COO0OIaeTCss O KOHKPETHBIX HapYILEeHHUSX 3aKOHHBIX
1IpaB U UHTepeCcoB rpaxkJaH, Kak rpasuso, ctaBarcs Ha KOHTPOJIb.

8.2. Ha koHTposibHbIX obparrieHusix craBstcs rnoMetkn «KOHTPOJIb» u
«[TIOJTEZKUT BO3BPATY ».

8.3. [JO/DKHOCTHOe JIMII0 — MCIOJIHATEe/Ib B YyCTAHOBJ/IEHHbIe CPOKU
paccMaTpuBaeT KOHTpPOJIbHOe obOpailieHre, WHQOPMUDYeT O pe3yJbTaTaxX
3aBenytomero MAZIOY «[etckuii cag Ne 21» b0 3amecTuTesisi, TOTOBUT OTBET
3asiBUTEJIIO.

8.4. Eciiu B obpallleHusiX roCy/JapCTBeHHBIX OPTaHOB COZepPXKaTCsi TIPOChObI
nporH(GOPMHPOBATh UX O pe3y/bTaTax pacCMOTPEHUs IPaXkiaH, TO UCIIOIHUTE b
TOTOBUT OTBeT U UM. Kak IpaBWio, 3TU OTBeThl IMOAIMCHIBAIOTCS 3aBeyHLUM
MALOY «[etrckuit cag Ne 21». 3aBegyrommit MAIOY «lerckuit cam Ne 21»
BIIPaBe TMPEAJIOKUTb WCIIOJHUTEM0 TIPOJO/DKUTL paboTy C TMpoBejeHHeM
JOTIOJIHUTE/IbHBIX MPOBEPOK WJ/IU I0C/Ie MOANUCAHUS OTBeTa CIIUCaThb MaTepuaslbl
10 pe3y/bTaTaM pacCMOTpeHusi oOpatieHus «B zenno».

8.5. ObpariieHre CuMTaeTCs UCIIOTHEHHBIM M CHUMAaeTCsl C KOHTPOJIsA, eC/u
PAacCMOTpEeHBI BCe TIOCTaB/IeHHbIe B HEM BOIIPOCHI, TIPUHSATHI HE0OX0IMMbIe Mephl,
3asiBUTEJISIM J1aH OTBeT.

8.6. TlucbmeHHBIe oOpalljeHWs, Ha KOTOpble MAAOTCS TIPOMEXKYTOUHBIe
OTBETbI, C KOHTPOJS He CHUMArOTCs. KOHTpOJb 3aBepiiaeTcsi TOJIBKO T0OC/e
BbIHECEHUSI U TIPUHATUS MCYEPNBIBAIOLIMX Mep IO pa3pelleHur0 MpeJoKeHus,
3asB/ieHNs], »KasoObl. PellleHWe O CHATHUM C KOHTPOJISI TIPUHMMAeT 3aBeAyIOIIUiA
MAOY «etckuit cag Ne 21».

8.7. KoHTposnbHbIe 0bpalijeHus J0/DKHBI CoJiepKaTh KOHKPETHYIO U UeTKYHO
MH(OPMaLIMIO TI0 BCeM BOIIPOCaM, MOCTaB/IeHHLIM B 00pall[eHUsIX TpakaH:

- ec/li CPOKM pacCMOTPEHHsl TIPOAJIeHbl, TO [JO/DKHBI OBbITh yKa3aHbI
MPUYMHBI U OKOHYaTe/IbHAsl /laTa PaCCMOTPEHMs], TI0 WCTeueHUH KOTopou Oyzer
ZIOTIOJTHUTETHHO COOOBIIIeHO O TIpo/ie/laHHOM paboTe;

- B OTBeTe [IOJDKHO OBITh yKa3aHO O TOM, UTO 3asiBUTe/lb B TOW WM WHOU
dbopme ripouHhOPMHUPOBaH 0 pe3y/bTaTax paCCMOTPEHMUS;

- OTBET 3asiBUTEJII0 MOIUCHIBAETCS PYKOBOJUTE/IEM;

- K OTBeTy TIpUK/IaJbIBaeTCs OpPWUIMHAl pacCMOTPeHHOro oOpalijeHus
rpaxkgaHviHa, eciv Ha HeM CTouT wwramil «[IOQJIEXKT BO3BPATY ».

9. KoHTpO/Ib CO0/TI0/JeHHsT TIOpA/KAa PacCMOTPeHHs 00paleHui

9.1. JomKHOCTHOe U0 B Tpejiesiax CBOeW KOMIIeTeHI[UHM OCYIeCTBJIsSIeT
KOHTPOJIb COO/IO/IeHUsT TIOpsiika PAacCMOTPeHUsi O0OpalleHud, aHaIu3upyeT
cojiepkaHue, TIOCTymnarmux obpaiiennii ¥ nHpopmupyet 3aBefyroiero MAJIOY
«derckuii cag Ne 21» 0 HapyLIeHUSIX UCTIOTHUTEIBCKOU JUCLIATIIMHBI.

9.2. 3aBepyrouu MAJIOY «[etckuu cam Ne 21» mpuHMMaeT Mephbl MO
CBOEBPEMEHHOMY BBISIBJIEHUIO W YCTPaHeHHIO MPUUKH HapyllleHusi TipaB, cBobos u
3aKOHHBIX UHTEPEeCOB IpakJaH.



9.3. Jluila, BUHOBaThle B HapyIIeHWH TOpsiIKa PacCMOTpeHUs oOpailjeHui
IpPaK[aH, W3/0)KeHHOro B HactosueMm [lono)keHny, HeCyT OTBeTCTBEHHOCT,
TpeyCMOTPEeHHYI0 3aKOHOaTeIbCTBOM PO.

10. XpaHeHHe MaTepHAJIOB MO 00paLeHUsAM IrPaXKJaH

10.1. 3aBegytommii MAJIIOY «[letckuii cag Ne 21» ocyljecTBisieT
XpaHeHWe U WCIO/b30BaHHWE B CIIPAaBOUHbIX M HWHBIX LeIX MpeJ/IoKeHuH,
3asiBJIeHUM U »Kasi00 rpakaaH.

10.2. BHecTM B HOMEHK/IATypy J>KypHa/l pPerucTpaldyd I0 oOpalljeHHsM
rPaKJaH.

10.3. OTBeTCTBEHHOCTh 3a COXPAaHHOCTh [JOKYMEHTOB TIO oOOpallieHusiM
rpak/iaH Bo3/araeTcs Ha 3aBefytoiero MAIOY «letckuit cag Ne 21».

10.4. YcraHaBnMBaeTCsl CPOK XpaHEeHUs TIPeJJIOKeHUH, 3asiB/IeHU, >Kamo0
IPaKJaH U JOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHUEM U pa3pelleHreM — 5 JeT.
B Heo0X0AUMBIX CTydasix SKCIIEPTHOM KOMUCCHEeW MOXKeT ObITh TIPUHSITO pellieHre
00 yBe/JIMUeHHM CPOKa XpaHeHWs WM O TOCTOSTHHOM XpaHeHWU HauboJsiee [IeHHBIX
Npe/i/IO’KeHUN Tpak/aH.

10.5. ITo ucreuyeHUM yCTaHOB/IEHHBIX CPOKOB XpaHEHWs [JOKYMEHTbI I10
TIpe/I/IOKeHUsIM  3asiB/IeHHsIM U >Kajio0aM TpakK[aH TIOJjIe)KaT YHUUTOXKEHHI0 B
COOTBETCTBHM C YTBep)KIAeHHbIM PDegepanbHOil apxuBHOW ciyxboii Poccum
06.10.2000 r. [TepeuHeM THUIOBLIX yIIpaBeHUECKUX JOKYMEHTOB, 00pa3yIoIHuXCs
B [leATeJIbHOCTU OpPraHu3aluy, C yKa3aHueM CPOKOB XpaHEeHUs.

10.6. XpaHeHue fen1 y UCTIO/THUTE e 3anpelaeTcs.

10.7. OGOpaijeHuss TpakgaH MOTYT HamlpaB/sATbLCS B apxuB  0e3
PacCMOTpPeHUsI, eC/TM B HUX COZIePXKaTCsl pacCy»KIeHUsI 10 W3BeCTHLIM TpobiemMam
WM TIOAHUMAIOTCSI Y>Ke pellleHHble BOMPOCHI, He TpeOyroliue JOoTOJHUTETEHOTO
pPacCMOTpPeHUsI, a TaKKe 0eCCMBIC/IEHHBIE 110 COZIep>KaHHIO.

10.8. PeiieHre 0 CrUMCaHWM YKa3aHHBIX OOpallleHui TpUHUMaeT
3aBegytouui MAJIOY «[letckuii cag Ne 21».



[Tpunoxenue 1

KAPTOUYKA JIMYHOT'O ITPUEMA I'PAXJAH
3aBeyIOIIMM JIeTCKUM Cai0M

Harta nprema
®.1.0. rpaxaaHuHa
MecTo paboThl
[Jomannuii agpec
Tenedon
CogeprkaHue yCTHOTO obparieHust

Pe3ysbTaT pacCMOTpeHHsl yCTHOTO 0OpallieHus TpaykjaHUHA

1.Komy oTmnipaBsieHO (pe30moLys)

2.[laTta ucnoJiHeHUst
3.JlononHUTeNBHBIN KOHTPOJIb
4.CHATO C KOHTPOJIA
5.Pe3sysnbrar
6.[laTa, JO/DKHOCTb MUCITOTHUATEIS

7.0T rpakAaHuHa NPUHATO NUCbMeHHOe 3asiBiieHue ([IpuaraeTcs)

Bx.Ne oT « » 20 T.
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